$r

GeorgraState
Umversny

Facilities Management

Services Division

Newsletter

Congratul ations, Wellco

nners of our Empl oyees OurNeW
(Continns o o 4) Hires!

Em |0 ees | Building Service
ploy }

Quarter Awardy cChristineelt

Our unit is growing and
developing new ways to
provide enhanced
services. We have a new
Director, new initiatives,
Movers (“3\7 Shakers! and new approaches to
address some of the

. . . ) : recurring opportunities
Administrative Services ¥ f | our Division
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Milton Johnson B Bruce Johnson

Milton is an exemplary

Facilities maintenance

associate. Over the past few

months, besides taking care of

his normal daily duties, he

converted 99 sidewalk lights to

light-emitting diode bulbs.

Milton saved the University

System of Georgia

approximately $50,000 with

$500 per light. I'm not sure

that any other associates in

any department have done Bruce Johnson
Siitocdltr odor, this amount of savings. Custodial Fore person

Skilled Trade s Worker - Ronald Taylor

Mr. Bruce Johnson started with Georgia StateUniversity in April of 2007 as a Custodian Foreperson. Since becoming a
Custodial Foreperson Mr. Johnson has been asked to take on additionalresponsibilities throughout his tenure here at
GSU. At times, Mr. Johnson has been responsible for procurement of supplies and equipment, managemert

of the Building Services warehouse, assisted in the management of theCampus Services unit within Building Services
and management of GSU'sCovid Supply inventory. All of these additional tasks were above and beyond his everyday
responsibilities of day t o day operations of managing 30 + team members and over 1.3 million maintainable square
feet. That said, Mr. Johnson has taken on these additional responsibilities with pride and has continued his
commitment to providing the best customer service and outcomes for all he engages4 Paul Kany




My name is Christine Zelt, and | édm th
new Director, Administrative & Customer Services. During these first few weeks,
|l 6ve felt warmly welcomed by al/l and
have nealy 20 years of experience in higher education, where | worked in both
academics and operations. Most recently, | ledbusiness administration for the
Facilities Division at Kennesaw State University

Our Administrative & Customer Services group is a wide-ranging team that includes
Budget, Human Resources, Facilities Information Systems, and Customer Services.
We are a vital support system for our division and work hard to provide the best
service and university experience for our customers. For me, this saying from Chris

Voss captures the essence of Administrative & Customer Services¥Everybody we
encounter should be better after theinte j Y[ | agf O] " "
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